
Clarifications to queries from prospective bidders apropos tender no. ITPO/ITSD/WIFI/2016 

dated 15.06.2016 for appointment of an agency for installation, operation and maintenance 

of Wi-Fi internet network in selected halls of ITPO, Pragati Maidan, New Delhi. 

Sl. 
no. 

Query from the 
bidder 

Clause as per 
tender 

Response from ITPO 

1 In BOQ, point no. 6, 7, 
8 & 9 are related to 
LAN internet 
connection whereas 
the number of days 
for which is needed to 
be quoted is no where 
mentioned which is 
very much required in 
order to quote. 
 

- No change in tender conditions.  However 
it is clarified that in BOQ point no. 6, 7, 8 
& 9 the rates may be provided on per day 
basis.  

2. The criteria for 
selecting the L1 bidder 
are no where 
mentioned.” 
 
 

The criteria for 
selecting the L1 
bidder has 
already been 
specified in 
point no. 3 of 
clause no. 18 of 
the tender 
document 
which is 
reiterated as 
follows:  
“The contract 
will be awarded 
to the lowest 
(L1) bidder 
whose total bid 
value comes out 
to be the lowest 
as per Item Rate 
BOQ.”  
 
 
  

No change in tender conditions. 

3. ITPO is in the process 
of dismantling/ 

ITPO is in the 
process of 

No change in tender conditions.  However 
it is clarified that ITPO, at its sole 



demolition of various 
halls/ buildings/ areas 
of Pragati Maidan, 
New Delhi. The halls/ 
buildings/ areas which 
are dismantled/ 
demolished by ITPO 
during the entire 
contractual period will 
have to be vacated of 
all the equipments by 
the contractor within 
maximum seven (7) 
days after it receives 
written notice from 
ITPO. If the 
equipments/ 
hardware are not 
removed from the 
specified site within 
specified time limit of 
maximum seven (7) 
days, it will be 
deemed that such 
equipment is not 
required by the 
contractor and ITPO 
will take action as per 
its discretion for 
removal of those 
equipments/ 
hardware. Also, the 
new buildings that are 
coming up the 
contractor will be 
allowed to provide 
the Wi-Fi at the same 
terms and conditions 
co-terminus with the 
remaining contract.  

dismantling/ 
demolition of 
various halls/ 
buildings/ areas 
of Pragati 
Maidan, New 
Delhi. The halls/ 
buildings/ areas 
which are 
dismantled/ 
demolished by 
ITPO during the 
entire 
contractual 
period will have 
to be vacated of 
all the 
equipments by 
the contractor 
within 
maximum seven 
(7) days after it 
receives written 
notice from 
ITPO. If the 
equipments/ 
hardware are 
not removed 
from the 
specified site 
within specified 
time limit of 
maximum seven 
(7) days, it will 
be deemed that 
such equipment 
is not required 
by the 
contractor and 
ITPO will take 
action as per its 
discretion for 
removal of 
those 

discretion, may ask bidder to provide wi-fi 
services in new buildings/halls at the 
same rates, terms & conditions of the 
existing contract.  



 

 

 

equipments/ 
hardware. Also, 
the contractor 
shall have no 
rights of work in 
the newly 
constructed 
building/ 
structure. 

4. Dilute ISP class A 
certificate for primary 
bidder to allow 
participation for class 
B and Class C ISPs as 
well because 
requirement if only for 
Delhi and ISP classes 
A/B/C are only 
relevant to 
countrywide/regional 
set up. 

 No change in tender conditions.   

5. Exempted from 
submitting EMD/tender 
fee 

 No change in tender conditions.   


