
F. No. ITPO/BDD/CHA/2018-20 

INDIA TRADE PROMOTION ORGANISATION 

(Business Development Division) 

 

  Dated : April 29, 2020 

 

Subject :     COVID19 – Relief to Empanelled Custom House Agents (CHAs) 

 

ITPO has a panel of 5 (five) Custom House Agents (CHAs) to undertake 

the handling and clearing work of exhibits for the events taking place in Pragati 

Maidan which includes third party events as well as ITPO’s own events. The panel 

of current CHAs is valid up to 30th September, 2020.  

 
2.  Considering the impact of COVID-19 on Exhibition Industry as well as 

business of CHAs, I am directed to convey that the Competent Authority has 

agreed to give relief/ relaxation to the CHA’s by providing 50% discount in the 

licence fee from April - September 2020.  

 
3. This issue with the approval of the Competent Authority.  
 

 

(Vikas Malhotra) 

General Manager (BDD) 

Copy to :- 

All CHAs 

 

Copy for information to :- 

1. PS to CMD 

2. PS to ED 

3. All HoDs 

 

 


